KACo Access24 - Workers' Compensation Claim Intake

Nurse Triage - Starting 7/1/2015

 Work Injury -

Injured Worker reports to Supennsor
_and then calls 866-

l

. Call Center fransfers call -

* Dlscusses wuth caller(s)
* Obtams new clalm mformation

Access24 Nurse: '
¥ Follows up mthm 24 hours' care & retum to work




